Listing of Claims 



1-11 (cancelled) 

12 (previously presented): A method, comprising: 

accessing reservation information representing a good or a service 
that may be reserved by customers from one of a plurality of businesses; 

making a request for a reservation of the good or the service 
responsive to the step of accessing the reservation information; 

receiving confirmation information, representing that the reservation 
has been made for the good or the service associated with one of the plurality of 
businesses, responsive to the step of making the request; and 

receiving electronic navigation information from a reservation 
communication device over a communication link responsive to the step of 
receiving the confirmation information, wherein the electronic navigation 
information comprises directions to assist the customer in traveling from a 
customer geographic location to a business geographic location of the good or 
the service reserved by the customer, wherein the customer geographic location 
is automatically determined for the customer by a location-determining device in 
response to receipt of the confirmation information. 

13 (original): A method according to claim 12 further comprising the steps 
of transmitting a payment to one of the reservation communication device and a 
business communication device for the good or the service associated with the 
reservation responsive to the step of making the request for the reservation; and 

receiving receipt information representing that the payment has 
been received by the one of the reservation communication device and the 
business communication device responsive to the step of transmitting the 
payment. 



2 



14 (original): A method according to claim 12 further comprising the step 

of: 

transmitting a request for the electronic navigation information 
responsive to the step of receiving the confirmation information. 

15 (original): A method according to claim 12 wherein the customer 
information includes a customer profile representing preferences of the customer 
for the good or the service desired by the customer. 

16 (cancelled) 

17 (original): A method according to claim 12: 

wherein the steps of accessing the reservation information, making 
the request and receiving the confirmation information are performed by a fixed 
customer communication device, and 

wherein the step of receiving the electronic navigation information 
is performed by a mobile customer communication device. 

18 (original): A method according to claim 12 further comprising the step 

of: 

communicating the confirmation information to the one of the 
plurality of businesses located at the business geographic location responsive to 
the customer arriving at the business geographic location. 

19 (original): A method according to claim 18 wherein the confirmation 
information is communicated to a business communication device, associated 
with the one of the plurality of businesses, at the business geographic location 
over a radio frequency communication link responsive to the customer 
communication device being proximate to the business communication device. 

20 (previously presented): A method, comprising: 
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accessing reservation information representing a good or a service 
that may be reserved by customers from one of a plurality of businesses; 

making a request for a reservation of the good or the service 
responsive to the step of accessing the reservation information; 

receiving confirmation information, representing that the reservation 
has been made for the good or the service associated with one of the plurality of 
businesses, responsive to the step of making the request; 

transmitting a request for electronic navigation information 
responsive to the step of receiving the confirmation information, wherein the 
electronic navigation information comprises directions to assist the customer in 
traveling from a customer geographic location to a business geographic location 
of the good or the service reserved by the customer, wherein the customer 
geographic location is automatically determined for the customer by a location- 
determining device in response to receipt of the confirmation information; 

receiving the electronic navigation information from a reservation 
communication device over a communication link responsive to the step of 
transmitting the request for the electronic navigation information; 

communicating the confirmation information to the one of the 
plurality of businesses located at the business geographic location of the good or 
the service reserved by the customer responsive to the customer arriving at the 
business geographic location. 

21 (original): A method according to claim 20 further comprising the steps 

of: 

transmitting a payment to one of the reservation communication 
device and a business communication device for the good or the service 
associated with the reservation responsive to the step of making the request for 
the reservation; and 

receiving receipt information representing that the payment has 
been received by the one of the reservation communication device and the 
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business communication device responsive to the step of transmitting the 
payment. 

22 (original): A method according to claim 20 wherein the customer 
information includes a customer profile representing preferences of the customer 
for the good or the service desired by the customer. 

23 (cancelled) 

24 (original): A method according to claim 20: 

wherein the steps of accessing the reservation information, making 
the request and receiving the confirmation information are performed by a fixed 
customer communication device, and 

wherein the step of receiving the electronic navigation information 
is performed by a mobile customer communication device. 

25 (original): A method according to claim 20 wherein the confirmation 
information is communicated to a business communication device, associated 
with the one of the plurality of businesses, at the business geographic location 
over a radio frequency communication link responsive to the customer 
communication device, associated with the customer, being proximate to the 
business communication device. 

26-37 (cancelled) 

38 (previously presented): A customer communication device, comprising: 
a first communication interface adapted to communicate customer 
information, including reservation information and electronic navigation 
information, between the customer communication device and a reservation 
communication device, wherein the reservation information represents a good or 
a service that may be reserved by customers from one of a plurality of 
businesses, and wherein the electronic navigation information comprises 
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directions to assist the customer in traveling from a customer geographic location 
to a business geographic location of the good or the service reserved by the 
customer, wherein the customer geographic location is automatically determined 
for the customer by a location-determining device in response to receipt of the 
confirmation information; 

a memory unit coupled to the first communication interface and 
adapted to store the customer information received via the first communication 
interface; and 

a controller coupled to the first communication interface and the 
memory unit and adapted to perform the steps of: 

accessing the reservation information via the first communication 

interface; 

making a request for a reservation of the good or the service via the 
first communication interface responsive to the step of accessing the reservation 
information; 

receiving confirmation information, representing that the reservation 
has been made for the good or the service associated with one of the plurality of 
businesses, via the first communication interface responsive to the step of 
negotiating; and 

receiving electronic navigation information from the reservation 
communication device over a communication channel via the first communication 
interface responsive to the step of receiving the confirmation information. 

39 (original): A customer communication device according to claim 38 
further comprising: 

a second communication interface coupled to the controller and the 
memory unit and adapted to transmit the confirmation information from the 
customer communication device to a business communication device, associated 
with the one of the plurality of businesses, at the business geographic location 
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responsive to the customer communication device being proximate to the 
business communication device. 

40 (original): A customer communication device according to claim 39 
wherein the second communication interface further comprises: 

a radio frequency communication interface adapted to transmit the 
confirmation information over a radio frequency communication channel 
responsive to the customer communication device being proximate to the 
business communication device. 

41 (original): A customer communication device according to claim 38 
further comprising: 

a location-determining device coupled to the controller and adapted 
to determine the customer geographic location associated with the customer 
communication device. 

42 (original): A customer communication device according to claim 38 
wherein the first communication interface further comprises at least one of a 
wireline communication interface, a coaxial cable communication interface and a 
radio frequency communication interface. 

43 (original): A customer communication device according to claim 40 
wherein the radio frequency communication interface is adapted to communicate 
packet data signals. 

44-58 (cancelled) 

59 (previously presented): The method of claim 12 further comprising the 
step of: 

receiving second electronic navigation information, wherein the 
second electronic navigation information assists the customer in traveling from 
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the business geographic location to a second business geographic location of a 
second good or service reserved by the customer. 

60 (previously presented): The method of claim 12 further comprising the 
steps of: 

prior to traveling to the business geographic location, accessing 
second reservation information representing a second good or service that may 
be reserved by customers from a second business of the plurality of businesses; 

making a second request for a second reservation of the second 
good or service responsive to the step of accessing the second reservation 
information; and 

receiving second confirmation information, representing that the 
second reservation has been made for the second good or service associated 
with the second business, responsive to the step of making the second request. 

61 (previously presented): The method of claim 12, wherein the electronic 
navigation information comprises at least one of an e-text direction and a 
highlighted map travel path. 

62 (previously presented): The method of claim 12, further comprising the 
step of selecting a route type from a plurality of route types associated with the 
electronic navigation information, wherein the plurality of route types includes at 
least one of the quickest route and the shortest route. 

63 (previously presented): The method of claim 12, further comprising the 
step of determining the customer geographic location by at least one of global 
positioning system locating or 91 1 cellular service locating. 

64-65 (cancelled) 
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66 (previously presented): The method of claim 12, wherein the 
reservation communication device may change its offer or counteroffer based on 
time of day, week, or year. 

67 (previously presented): The method of claim 12, wherein the 
reservation communication device may change its offer or counteroffer based on 
volume of sales of the product or the service. 

68 (previously presented): The method of claim 12, wherein the 
reservation communication device may change its offer or counteroffer based on 
a special promotion. 

69 (previously presented): The method of claim 12, wherein the good or 
the service comprises a transportation event. 

70 (previously presented): The method of claims 69, wherein the 
transportation event comprises at least one of an airplane, a boat, and a bus. 

71 (previously presented): The method of claim 12, wherein the good or 
the service comprises an entertainment event. 

72 (previously presented): The method of claim 71 , wherein the 
entertainment event comprises at least one of a musical concert, a sporting 
event, and live theater. 

73 (previously presented): The method of claim 12, wherein the good or 
the service comprises an accommodation event. 

74 (previously presented): The method of claim 73, wherein the 
accommodation event comprises at least one of a restaurant and a hotel. 
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75 (previously presented): The method of claim 12, wherein the 
reservation communication device comprises at least one of a telephone, a radio, 
a pager, and a personal digital assistant. 

76 (previously presented): The method of claim 12, wherein the 
reservation communication device comprises a computer. 

77 (previously presented): The method of claim 12, wherein the 
reservation communication device comprises cable television. 
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